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Who and what?

 Whatis your objective?

 Who are you trying to influence?

 What do you want them to do, think, remember as a result of listening to you?

e What's in it for them?



Language and effective key messages

Don’'t want:;

» Textranged left



What does this mean to you?

“The project is structured around multifaceted incremental
work plan combining novel content design based on new
pedagogical paradigms blended with the e-learning
environments to facilitate hybrid mode of delivery. This is
combined with series of educational experiments on the
target learner groups with possibilities to adjust the
approach and disseminate the interim and final results.”



“The secret of being a
bore is to tell everything.”

Voltaire



Message house

[ he Roof or Big Message

Room 1

Room 2

Room 3

Furniture

Proof Points

Furniture

Proof Points

Furniture

Proof Points

Foundations




“The University of Hertfordshire is a leader in the
human- robot interaction

field of

”

Key Message 1

Key Message 2

Key Message 3

This high quality research from the
University has practical applications
within business, the professions and
community

Proof point

Researchers in the University’'s
Science and Technology Research
Institute (STRI) are world leaders in
the development of robots as social
companions and in the use of robots
to help children with Autism and
other disabilities to develop social
skills

The University is the leading UK
research group in human- robot
interaction

Proof point

The University’s researchers are the
first to develop Robots with
emotions

The University is pioneering the
work on robot interaction with
humans

Proof point

There are approximately 10 million people
in the UK who may benefit from the help of
robots to support their disability

A robot developed by the university to help
children with Autism showcased at the
Royal Society, Rise of the Machine’s event
this year

To get research in human robot interaction on the g
To attract human interest nationally and internatio nally
To encourage investment /funding into research

To be considered as an alternative to other therap

lobal radar

ies eg, Robots working with children with disabilities




Prove it — Proof Points

“The University was ranked 66 out of 114 UK univer  sities in The
Facts Times Good University Guide this year. Thisisup 1 3 places from
last year and is highlighted as the year’s biggest climber.”

Statistics “There are approximately 10 million people in the UK who
may benefit from the help of robots to support their
disability .”

Research “Our research shows that robots in the future could be

programmed to perform tasks such as laying the table
or taking the garbage out or more responsible roles
such as minding children or  pets.”

Anecdotes “Kasper anecdotal story...”
Word Pictures  “T he new and still largely experimental  cancer

drugs are similar to "smart" bombs and can be
targeted precisely."



The power of 3

 Past, present, future

* Problem, diagnosis, treatment

e  Situation, options, recommendation

e Investigation, findings, recommendation

 Reasons for, reasons against, recommendation

e Cost, benefits, conclusion

 Background, what happened, next steps



Exercise

* Use the scenario to create your message house — discuss and
populate as a group.

« Nominate members of your group to present your message house.
You have 2 minutes per group!

e The winning group will get a prize!
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